p repa ri n g for your interview in travel

The Interview Process

The fact that you have been invited to interview is a sign that your experience and CV have impressed. The next
step is to demonstrate how your skills apply to the job you are interviewing for. As job interviews are rarely
regular occurrences it is difficult to know what is expected.

Based on feedback from our clients in the travel industry, there are a number of key points to be aware of:

Preparation: The key part of any interview process is to fully prepare yet many fail to commit enough time.
With thorough preparation you will be ready to respond effectively to questions and display
knowledge of yourself, the job and the company to which you are applying.

First impressions: An interview may last for more than an hour but studies have shown that a lasting impression is
formed within the first four minutes of meeting. Try to create the best first impression you can —
a warm smile and firm handshake will help.

Body language: Non-verbal behaviour plays an important role in the interview. Good eye contact is essential.
It conveys your interest in the job and helps you gauge the interviewer’s reaction to what
you are saying.

Answer questions fully: Avoid yes and no answers and expand as fully as possible. Use examples from several different
experiences, rather than concentrating on just one aspect of your life and try to tailor your answers
so that they specifically apply to the question asked. Take your cue from the interviewer.

Listen: Always listen fully and ask for clarification if you need it. This not only helps you to answer the
question asked but also demonstrates confidence and control.

Be yourself: Do not be scared of making mistakes. The interviewer will want to hear your thought processes
and is looking for experience, enthusiasm and potential. This will allow your personality to shine
and enable the interviewer to decide if you will fit into the organisation.

Ask questions: This shows interest in the role and also demonstrates your preparation. If the opportunity is
not offered, ask if there is time to do so. This is your opportunity to find out more about the
role and the company.

Finally thank the interviewer for their time and reiterate your enthusiasm for the job for which you have applied. Always end
the interview on a positive note and if appropriate ask what the next step will be.

If you have any questions regarding interviews or interview techniques, the team at HARP wallen Executive Recruitment

are always happy to assist you. We have a passion for travel so we go out of our way to obtain a deep understanding of the
industry and its people. Our consultants all have a background in the travel industry and bring with them direct experience
of aviation, tour operating, cruise, business travel and retail. This is coupled with a detailed understanding of our clients and
their requirements which enables us to offer you more specific advice on how to prepare for your interview.
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